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Business expectations/turnover Turnover expectations (% balance*)

e This year, US businesses are more 90
optimistic about turnover (revenue) 80 /j/
prospects (+77%) than they were in 70
2006 (+63%). 60
e Their levels of optimism regarding 50
turnover performance are above the 40
global average (+70%). 30
e Less than a quarter of US businesses 20
(+23%) expect selling prices to 10
increase next year, below the global 0
average of +32%. 2003** 2004** 2005** 2006 2007

44 58 63 61 70 Global
72 82 82 63 77 us
* the balance is the proportion of companies reporting that they are optimistic less those reporting they are pessimistic

** Global figure excludes mainland China
Source: Grant Thornton International Business Report 2007

Employment Employment history (% balance*)

e US businesses expect employment 60
growth to be at aslightly higherlevel ~ 50
than that expected in 2006. 40

¢ Globally companies are also more 30
optimistic about employment 20
growth than in 2006, but are still 10
slightly less optimistic than 0
businesses in the US (+45% 0
compared to +48%). 2002** 2003 2004 2005 2006 2007***

e In 2006, the proportion of US 17 8 39 35 56 - Act.US
businesses reporting an increase in - 42 44 55 45 48 Exp. US
employment was higher than 11 8 26 31 44 - Act. Globalt
expected —a balance of +45% - 14 25 34 35 45 Exp. Globalt
expected employment to increase, * the balance is the difference between the proportion of businesses indicating an increase and those indicating a decrease
whereas a balance of +56% actually ™ no data available

*** 2007 data will be documented in IBR 2008
t Global figure excludes mainland China in 2002, 2003 and 2004
Source: Grant Thornton International Business Report 2007

observed increased employment in
this period.



Constraints

e Regulations/red tape and lack of
availability of a skilled workforce are
cited most by US businesses (34 %
for both) as a major constraint on
expansion.

o Allfactors are much less of an issue
for businesses in the US than they are
for businesses globally, especially

surrounding the area of finance.

Stress levels

e This year marginally fewer business
owners in the US reported an
increase in stress levels than in 2006.

®  43% report that they have
experienced a rise in stress levels,
much less than the global figure of
56%.

e Inorder to gaininsightinto how
business owners manage stress, we
also asked about how many hours
they work a week. On average,
business owners in the US work 55
hours per week, slightly more than
the global average of 53 hours.

International trade

e The proportion of US businesses that
export has fallen since last year.

®  32% of businesses in the US
currently export, 3% less than in
2006 (35%).

e Globally the proportion of firms that
are exporting has also fallen from
36% to 34% - marginally higher than
the proportion of businesses in the
US exporting.
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* % companies rating constraint 4 or 5 on a scale of 1 to 5, when 1 is not a constraint and 5 is a major constraint

Source: Grant Thornton International Business Report 2007

Rise in stress levels (%*)
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* % of respondents indicating that stress levels had increased or increased significantly over the past year
** Global figure excludes mainland China
Source: Grant Thornton International Business Report 2007
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Globalisation

US businesses are much more likely
to see globalisation as an opportunity
than a threat to their business.

52% of US businesses view
globalisation as an opportunity and
just 18% view itas a threat.

Globally 3% more businesses
consider globalisation an
opportunity than in the US.
Businesses are just as like to see
globalisation as a threat in the US as
they are globally on average (18% for
both).

Impact on cost pressures

Justunder a third of businesses in the
US see staff costs (31%), energy costs
(32%), raw material costs (31%) and
transportation costs (30%) as having
amajor impact on their cost
pressures over the coming year.

The impact on cost pressures on US
businesses is less in all these areas
relative to businesses world wide.
Property costs were cited much less
by US businesses (12%) as having a
major impact on cost pressures over
the coming year.
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Source: Grant Thornton International Business Report 2007
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To find out more about the Grant Thornton
International Business Report (IBR) and to
obtain copies of topical supplements,
including focuses on emerging markets,
energy and environmental issues and
European business, please visit
www.internationalbusinessreport.com.
Summaries are also available for each of the
32 participating countries, as well as regional
and global summaries. You can also complete
the questionnaire online and benchmark your
answers against those of businesses around
the world.
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